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Compliance, both legal and regulatory, is a constant concern for registered providers (RPs) of social housing.

As the sector’s regulatory framework has expanded, this concern has only grown.

Today, the risk of “dropping the ball” is acute. As well as the economic standards, which are actively regulated, RPs must meet regulatory 
requirements across the four consumer standards – Home, Tenancy, Neighbourhood and Community and Tenant Involvement & 
Empowerment. Furthermore, they must demonstrate compliance with the Rent Standard. Add to that the impact of ongoing welfare 
reform and potential hit on income streams, it’s a vast area of operation, requiring the highest levels of leadership and governance, 
coupled with a highly systematic approach to successfully identify and address those areas likely to fall short of the mark.

Some RPs manage this process with aplomb. Many others muddle through. But pretty much all RPs live in dread of falling foul of 
the regulatory standards, and having to involve the regulator, which can be hugely stressful and labour-intensive right across the 
organisation.

Furthermore, if the regulator’s microscopic eye uncovers serious issues for redress, the reputational fallout and overall impact on 
business can be crippling.

Many RPs are therefore struggling to find peace of mind over compliance. In response, DTP have launched a service to test each 
organisation’s operating model, processes and procedures against the four consumer standards, the Rent Standard and the approach to 
welfare reform.

Our new, high-level Compliance Assurance Pulse Checks provide a rigorous review of organisations and their approach to compliance. 
This bespoke service draws on DTP’s broad regulatory compliance expertise and our extensive experience of operating in the social 
housing sector.

Our aim is to identify gaps in regulatory compliance and highlight areas for future improvement in key areas, based on current best 
practice drawn from across the sector. We approach the checks in two ways. Our team will assess compliance first by reviewing key 
documentation, followed by carrying out interviews with staff.

What we analyse is entirely up to the organisation. We can review against all of the areas mentioned above, or focus on those where 
organisations have specific concerns. 

This is a service that we can deliver either on site or remotely, to fit in with today’s flexible ways of working. Working remotely also 
enables us to reduce our environmental impact and minimise costs. 

At the end of the process we will produce a comprehensive report with recommendations, plus an executive summary Powerpoint 
presentation for the senior team and board members.

When it comes to the social housing sector, our team have been around the block more than a few times. We bring with us more than 50 
years of experience, a significant proportion gained at director and board level. It’s true to say that there are few issues that we have not 
met and addressed before. We also like to think that we offer a fresh perspective in our approach.

Nobody working in the social housing sector needs reminding of the importance and challenges of regulatory compliance today. Our 
Compliance Assurance Pulse Checks are an opportunity for the senior team and board members to get ahead of the game, identify 
thorny issues early and develop a roadmap for solving them efficiently and cost-effectively. We look forward to working with many more 
organisations to bring them the peace of mind they strive for.

Compliance Assurance Pulse Checks offer 
providers peace of mind

– Paul Warburton, Senior Consultant, DTP


